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Gateway Managed Services Trial Agreement

This License Agreement dated (date) (the "Agreement") is made between (official business name) ("Partner") and Gateway
(“Gateway”). Partner agrees to a 45-day FREE MSP assessment and pilot program of the Gateway Managed Service from
Gateway in the quantity and under the terms set out below (the "Licenses"):

e 1xVirtual Service Center License (VSC)
e 3 x Onsite Managers (OM)

As part of your partnership, Gateway is committed to investing in your MSP training as follows:
Managed Services Business Opportunity Assessment

e  Working with a Partner Development Manager, we will review your current business operations, objectives and define how
managed services will impact your business.

Technology Capability Review

e A complete live tutorial and hands on lab that fully demonstrates and understands the capabilities of RMM software and what it
can do for you and your customers.

Customized go-to-market and marketing resources review

e  Based on your defined objectives and a review of the available resources (prices, marketing materials, etc) a defined high level
implementation plan is delivered.

Assisted software Installation

e  Working with our partner services team you will receive hands on implementation of the Gateway Managed Service.
Market Pilot

e Installing your managed service into a maximum of 3 customer environments will gain you immediate proof of the opportunity
during this market assessment.

All Licenses are for a maximum period of 45 days commencing on (date) (the "Commencement Date"). This Agreement will be
automatically terminated on the first business day after the trial period expires, to either end the Trial, or be replaced by a
Purchase License Agreement. The terms and conditions of the Licenses are contained in the License Agreement provided
separately to Partner. The use of the Trial Licenses may be suspended or terminated by Gateway at any time without further
notice to Partner.

Signature: Date:

Contact Name:

Company:

Address:

City: | Code:

Country:

Website URL:

Email:

Direct Phone: | Gateway Rep: actionteam_eu@gateway.com

Please complete with your signature and FAX to +4191 222 1334 or return via PDF to your Gateway contact.
actionteam_eu@gateway.com




